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Al BuaeHue /| Muccusa /Monutuka B

obnactu KavecrtBa

Buaexnue KayectBa: Bce paboTHMkn KomnaHum ByayT COBMECTHO CTPEMUTLCH K AOCTUXKEHMUIO
COBEPLLUEHHOrO KayecTBa KaXk4oro NpoAyKTa v KaXkaoro npouecca, Kaxabll AeHb.
HenpepbiBHOE yny4lieHne n rubkuin noaxoa K noxenaHusam KnueHta B COBOKYMHOCTYU C
COBEpPLLUEHCTBOBAHMEM MPOU3BOACTBEHHbIX MPOLECCOB NpMBEAET HAC YCTONYNMBOMY
NOSIOXKEHNIO Ha pbliHKE U ByaeT cnocobCTBOBaTL BbICOKOMY YPOBHKO YAOBNETBOPEHHOCTH
KnueHra.

Muccusa KauyectBa: [peBocxoantb oxmnaaHms KnneHToB nocpeactsom 6e3ynpedHon paboThi
Haf NPOLECCOM U NPOAYKTOM.

Nonutuka B obnactu KayectBa: JI[1-Tpum obBAsyeTrcsa nopaepxuBaTb BbICOKAN YPOBEHb
npousBoAcTBa ANSA OOCTUXKEHUSA YAOBNETBOPEHHOCTU KITMEHTOB.

Kaxxabiin paboTHUK UrpaeT 3HaYUTENbHYI0 Pofb B BOMpocax ynpaBneHns KayecTBOM

nocpeacTBOM:

*  YTBEPXOAEHUA U NepecmoTpa Lenein no KayecTsy U 6e3onacHOCTU NpoayKTa, YToObl Halum
n3nenns U NPoLEecchl COOTBETCTBOBANN HEOBXOANMbIM TPEBOBaHUAM;

« PaspaboTku, Npon3BoACTBa U AOCTaBKN NPOAYKUMM, OTBevatoLwen oxunaaHmam KnmeHTos;

« [pogBuras KynbTypy HEnpepbIBHOrO  YnyuyleHWs HaluMx MpoLeccoB B pamKax

cyuiecrteyrouien CUCTeMbI. _—

YreepxpaeHo: MNetpos A.B.
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